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Overview 
Interac e-Transfers allow you to quickly and securely send and receive money from anyone with a 
Canadian bank account. All you need is an email address and access to ATB Online Business.

The following guide is organized into three sections – What to expect the first time you send or receive an 
Interac e-Transfer, Administrator tools and User tips and FAQs. Each section walks you through how to 
get started and reviews the key features of the service, including tips and troubleshooting advice. 

Highlights of Interac e-Transfers: 

Every company is automatically set up to receive Interac e-Transfers, and you can request to be enrolled 
in Send.

1. Once funds are received from an Interac e-Transfer, they are immediately available. 

An Interac e-Transfer is guaranteed and can’t be reversed from your account once you accept it.

2. It is possible to cancel an Interac e-Transfer after it has been sent, as long as the recipient has not 
yet accepted the funds.

As long as the recipient has not yet accepted the funds, you will be able to find the transfer in your 
history list and click on a link to cancel it.

3. The company administrator can manage access to Interac e-Transfer functionality for other 
company users.

Other company users can be set up with the ability to send and receive Interac e-Transfers on 
specific accounts (or all of them), have their limits set on how much they can send, and if additional 
approvals are required before the money is sent.
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Getting Started – Sending & Receiving  
Interac e-Transfers
Initial Access 

Once the company administrator has successfully signed in to their ATB Online Business account, 
and clicked on the Interac e-Transfers tab for the first time, they will be prompted to create your 
company profile with INTERAC. The company name will be pre-filled based on what ATB Financial 
has on record. You can edit this name as desired – it will appear in the email communications 
INTERAC sends to your recipients. Additionally, you will also need to provide a company email 
address. Note that this is the email that INTERAC notifications about your transfers will be sent to 
– for example, when one has been accepted.

It is critical that the company profile be saved, as no one will be able to send or receive any money 
until it’s been completed.
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Not Authorized

If your company has multiple users, it is possible that not all users are authorized to perform the same 
tasks, such as setting up the company profile. Until the company profile has been set up, users trying to 
access the Interac e-Transfer tab in ATB Online Business or trying to deposit an Interac e-Transfer, will 
either be redirected to set up the company profile (if they have been authorized to “Manage Profile”) or 
see an error message advising them to contact the company administrator.

Send Not Available

Although the Receive Interac e-Transfer service is automatically given to all companies using ATB Online 
Business, the Send service must be requested by each company. To determine if your company has signed 
up for the Send service, have your company administrator click on the Interac e-Transfers tab in ATB 
Online Business – if the ‘Send’ submenu item is not displayed, your company is not yet set up for the Send 
service.  

Getting Started – Administrator 
Company Profile Setup

The company profile will need to be set up first, before any Interac e-Transfers can be sent or received.

1. Login to ATB Online Business, click on the Interac e-Transfers tab.
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2. Update your Company Name (if desired) and add a Company Email Address.
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Add User Entitlements 

The company administrator can set up access and permissions to Interac e-Transfers for other 
company users.

1. Select the Administration menu in ATB Online Business.

3. Click on the Save button. 

2. On the Manage Roles screen, click the user role you want to assign Interac e-Transfer permissions 
to. You can also choose to assign permissions to a new user role. 
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3.  Once the Edit Role screen is displayed, check the boxes under the e-Transfer Outgoing column to 
allow the user role to send Interac e-Transfers from the corresponding deposit account. 

4.  Repeat #3 for the boxes in the e-Transfer Outgoing column to allow the user role to deposit 
incoming Interac e-Transfers into the corresponding accounts. 

5. Scroll past the Activity Access section and click the Next button to continue to the second 
entitlements screen. 
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6. On the Role Details screen, scroll down to the Interac e-Transfers section. Check the “Manage 
Profile” box to allow the user to create or edit the company profile. 

If the Manage Profile box is not checked, users assigned to this role cannot see the Profile submenu 
item or related screen. 

7. Check the Manage Recipients box to allow users to add/edit/delete recipient profiles.
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8. Click the Receive Interac e-Transfers box to allow the user role to deposit incoming Interac 
e-Transfers into a deposit account. 

  The user role will only be able to deposit Interac e-Transfers into the accounts you selected 
under “e-Transfer incoming” in step #4. 

9. Inside the Transaction Type table, check the Release box to allow the user role to be able to create 
outgoing Interac e-Transfers up to the value set in the Transaction Limit field. In the below 
example, any transfers set up by the user role will always be subject to a single approval because the 
transaction limit is set to zero. 

  The user role will only be able to send Interac e-Transfers from the accounts you selected under 
“e-Transfer outgoing” in step #3. 

10. Check the Approve box to allow the user role to approve outgoing Interac e-Transfers. This only 
needs to be checked if workflow approval is required (see step #11). 
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11. Choose a workflow approval setting for outgoing Interac e-Transfers created by this user role. 

• No Approval Required: User does not require any secondary approval and the transaction limit 
is the same as what’s been set for the company (i.e. $10,000 maximum per transaction).

• Single Approval Required: Any transaction that exceeds the transaction limit in the last 
column must be approved by one other user with a higher limit. Transactions below the 
transaction limit do not require approval.

• Dual Approval Required: Any transaction that exceeds the transaction limit in the last column 
must be approved by two other users with higher limits. Amounts below the limit do not 
required approval.

• Deny: Any transaction that exceeds the transaction limit is denied.

12. In the last field, enter a Transaction Limit amount, which cannot exceed what’s been set for the 
company. This amount ties to the entitlements set in steps 9-11. 

13. Click Save Role to save changes.
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Manage Parent / Sub Company Names 
If you have access to multiple business entities through your ATB Online Business access, it is possible to 
change the company name (and email address) that will be displayed to a recipient when you send them 
an Interac e-Transfer.  

1. Create a new Interac e-Transfer to the desired recipient.

2. On the Send Money screen, click the Edit Profile link.
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3. On the Profile screen, update the Company Name and/or Company Email Address.
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4. Save the change.

5. You will be returned to the Send Money screen. Continue creating your Interac e-Transfer.  



15Interac e-Transfer for Business User Guide

The recipient will soon receive an email notification.

Manage Interac e-Transfers 
Receive an Interac e-Transfer 

When receiving an Interac e-Transfer through your ATB Online Business account, you will be presented 
with an option for which type of ATB Online account you wish to use for depositing the funds.

1. To deposit the funds into your business account, select the ATB Online Business option.  

Cancel an Interac e-Transfer 

Once your Interac e-Transfer has been successfully submitted, you are able to view that transaction on 
the History screen. As long as the transaction is in “Pending” status, you can cancel it and have the funds 
returned to your account.  

1. Select History from the Interac e-Transfers page. 
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2. Find the transaction you wish to cancel, and click the Cancel link in the right-most column.  

3. A pop-up will ask you to confirm the action. Select Cancel e-Transfer.

Re-send an Interac e-Transfer 

In the event that a recipient cannot find the notification message from INTERAC allowing them to claim 
the money you’ve sent, you have the option of re-sending them the notification email.

  This can also be done if you used the wrong email address initially. Simply correct the email address 
in the recipient’s profile, then head to the History screen to send them a new notification message.  

1. Access the History page.
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2. Locate the Interac e-Transfer you want to send a new notification message for. Click the Resend 
Notification link in the right-most column.  

Workflow / Approvals

Company administrators can set up approval permissions that give some users the authority to create 
an Interac e-Transfer and give other users the responsibility to review it before it get submitted. An 
“originator” would create the transaction, and an “approver” would approve or reject the transaction.  

If you have approval permissions, you can find the transactions pending approval on the Account 
Summary screen when you first login to ATB Online Business.
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1. If there are items pending approval, click on the Approvals item to expand the list.  

2. Click on the first link that indicates the number of transactions pending approval.
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3. On the Approvals screen, click the checkbox beside each transaction you wish to approve  
(or decline) and then click the appropriate decision button at the bottom of the transaction list.  
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Other Resources
Additional information on managing your ATB Online Business account can be found here.

Frequently Asked Questions 
What happens to the money when one of my recipients declines or never accepts an Interac 
e-transfer?

After 30 days, the transfer will expire. Your recipient will receive a notification that they can no longer 
accept the Interac e-Transfer. You will receive a notification advising you to cancel the transaction to 
reclaim your funds.  

If you do not cancel the transaction, after a period of time, ATB Financial will cancel it on your behalf and 
the funds will be returned to the originating account.  

Why do I have to choose between ATB Online and ATB Online Business when I am receiving an 
Interac e-transfer, and what if I pick the wrong one?

ATB Financial has two Online Banking platforms, one for our retail customers, and one for our business 
customers. Some users have two sets of login credentials, one for each platform. If you select the wrong 
platform, simply close the browser, and go back to the notification message that INTERAC has sent you. 
This will restart the process and allow you to select the correct platform.  

One of my recipients is in Quebec so I selected French as the language of preference. What will 
this do?

Selecting French as the preferred language for one of your customers means that not only will their 
question and answer be in French, the entire notification email will also be in French.

What accounts are eligible to use the Interac e-Transfer service?

All business and agricultural deposit accounts are eligible to use the Interac e-Transfer service, as 
long as your company is enrolled in the service and your user role has been given authority to conduct 
transactions.  

You cannot use non-deposit accounts like your MasterCard, HELOC, or an investment product to send or 
receive an Interac e-Transfer.


