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Building and keeping customers’ trust and respect is critical for ATB Financial and for the entire financial
services industry. Our customers give us their personal information and their life savings. They entrust
us with their retirement planning and home and business financing. Our job is to always do what is
right for them and for ATB Financial.

ATB's reputation as a trustworthy financial institution is shaped by the actions, choices and decisions
each of us makes everyday. ATB is committed to conducting its affairs to the highest standards of ethics,
fairness and professionalism and is committed to providing accurate and reliable financial reporting. To
support these goals, ATB Financial Code of Conduct and Ethics (the Code) outlines the principals and
standards of conduct that should guide our actions. We must all:

1 Conduct ourselves in a fair and objective manner and take appropriate steps to ensure our conduct
is free of any real or potential conflict of interest.

Consider how colleagues and customers will perceive our actions.

Strive always to exercise our best judgment.

Be vigilant about our own actions.

Raise our hands if we see something we think is not best for our customers or our organization.
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Have the courage to stand up for what is right.
Each of us is expected to know and abide by these principles and standards.

In a rapidly changing world, things are not always black and white nor can we foresee every
circumstance where a difficult decision might be required. However, principles of ethical conduct are
timeless and can assist us in making the right choices. Each of us has the responsibility to keep these
principles top of mind, to think carefully about our actions and follow the spirit and scope of the Code.
And if you are unsure, it is your obligation to ask.

When you think about it, the Code supports the 10 ATBs and exists to ensure we are at our best.

Thanks for everything you do to maintain the trust of our customers and the reputation of ATB.

Dave Mowat Brian Hesje
President and Chief Executive Officer Chairman of the Board
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The ATB Financial Code of Conduct and Ethics (the Code) outlines the principles and standards of conduct
that should guide the behaviour of all ATB Financial team members, in all the areas of expertise and
strategic service units, at all times whether working at ATB’s premises, on the road or at home. Suppliers
are expected to follow similar principles and share ATB's commitment to ethics and integrity.

The Code also outlines the responsibility of ATB team members to report actual or suspected breaches
of the Code by themselves or others. To support this, ATB has developed a Safe Disclosure Program to
facilitate the confidential disclosure and investigation of actual or suspected breaches of the Code,
without fear of reprisal for such disclosure. As part of the Safe Disclosure Program, ATB has established
the Safe Disclosure Framework which sets out how ATB will manage and investigate reports or
improper or unethical activity under the Code. To facilitate the disclosure and investigation of
significant serious matters in or relating to ATB or its subsidiaries that a team member believes may be
unlawful, dangerous to the public or injurious to the public interest, ATB has also developed the Public
Interest Disclosure Framework.

The Code is the foundation for other ATB compliance programs about privacy, occupational health and
safety, anti-money laundering, business continuity, and information security. It is important to
understand how these compliance programs relate to the Code. ATB will provide you with the
necessary information and training to make the connections and to comply.

As a financial institution, we must be above reproach and hold ourselves to the highest ethical
standards. When faced with difficult decisions, we have a duty to Albertans to make choices that are not
only morally and legally correct, but ones that will also stand the test of public scrutiny. ATB’s executive
and leaders are responsible to model ethical behaviour and to set the tone for those they lead.

The Code is principle-based.

I A principle is a timeless rule or standard that defines appropriate behaviour. It guides our
thinking and behaviour in a given situation (as in “follow your principles”). An example of a
principle is the Golden Rule: Treat others as you would expect them to treat you.

9 Values are the things we deem important in our culture.

Principles help us understand what values look like in action. Principles are more specific than values,
but not as black and white as policies or business rules. Principles guide us in the grey areas where
policies do not exist. Policies and business rules provide important additional detail and support the
principles.

VALUE PRINCIPLE POLICY/BUSINESS RULES
Definition A cherished ideal | A timeless rule that guides our A set of specific standards or
thinking and behaviour in a given behaviours directed
situation enforced by authorities
Example Integrity Act objectively. ATB’s business rules

processing team member loans

In this rapidly changing and complex world, we cannot create rules or policies to cover all possible
ethical situations. Instead, we operate from a foundation of trust where we believe, with the right
education and support; team members will do the right thing.
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http://community.insideatb.net/resources/policies/Documents/Safe%20Disclosure%20Program%20(Frameworks).pdf
http://community.insideatb.net/resources/policies/Documents/Safe%20Disclosure%20Program%20(Frameworks).pdf
http://community.insideatb.net/resources/policies/Documents/Safe%20Disclosure%20Framework%20(final).pdf
http://community.insideatb.net/resources/policies/Documents/Public%20Interest%20Disclosure%20Framework.pdf
http://community.insideatb.net/resources/policies/Documents/Public%20Interest%20Disclosure%20Framework.pdf

Each of us will need to make sure we thoroughly understand the principles, and talk with the
appropriate person when we face difficult situations. With a rules-based approach, some people assume
if the rules are silent on an issue, it is okay to proceed. With a principles-based approach, the same
assumption cannot be made. If in doubt, ask.

The following six principles are the foundation for the Code:

. Conduct yourself with honesty and integrity.
. Act objectively.

. Respect confidentiality and privacy.

Honour your commitments.

. Behave in a professional manner.

. Uphold the law, rules and regulations.
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1. Conduct yourself with honesty and integrity.

We are committed to creating and fostering an environment of trust. Trust is the cornerstone of the
financial services industry. Trust is built through the many moments of truth where we have the
opportunity to demonstrate honesty and integrity.

This principle means choosing to:

Place the interests of customers and ATB above your own interests.

Spend ATB's money and use ATB's assets in a prudent manner, as if they were your own.
Express if you feel unfairly treated.

Admit and correct your mistakes.
Have the courage to tell the truth and support others to do the same.

=A =4 =4 4 4

Scenario - Gifts

Raymond is the Director, Business & Agriculture at an urban hub. He deals with a variety of customers, but most of his
portfolio centers on mid-sized commercial loans.

He is surprised one morning to receive a rather heavy package in the mail from DKO Enterprises, a large customer of
Raymond's who recently secured a commercial loan with ATB Financial. Raymond opens the package, which contains a
beautiful sculpture with a thank you card from the President of DKO Enterprises.

While admiring the sculpture, Raymond considers whether or not he should accept the gift. He does not want to offend
DKO by declining the gift, but at the same time he feels uncomfortable accepting the sculpture, as he wants to remain
objective and be perceived by others as remaining objective in his decision-making. He estimates that the gift has a value
in excess of $1,000.

Raymond sends his Vice-President, John, a written memo describing the gift, his desire not to offend the customer by
declining the gift, his concern about the perception of his objectivity if he does accept the gift, and finally his request for
approval to accept the gift. After carefully reviewing and discussing the matter with Raymond, John sends Raymond a
written reply (and keeps a copy) stating that Raymond may accept the gift on behalf of ATB Financial provided:

91 The sculpture remains in the workplace as property of ATB Financial, and
1 Raymond notifies DKO in writing thanking them for the sculpture and indicating the gift has been accepted on
behalf of ATB Financial.
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2. Act objectively and no self-dealing.

Our customers, suppliers and competitors have a right to expect we will conduct our business
relationships fairly and openly. There is no place for personal or competing interests.

This principle means choosing to:

1 Not put yourself or ATB in a conflict of interest.

91 Excuse yourself from situations where your relationships may bring (or may be perceived to bring)
your impartiality into question, such as involvement with your own accounts or those of family
members (self-dealing).

9 Pursue outside activities including supplemental employment as freely as any other citizen, as long
as they do not interfere or conflict with your employment duties at ATB.

Scenario - Self-Dealing

Rahim, a new team member in a mid-sized urban branch, is given a portfolio of personal loans to administer, including a
few loans that were only partially completed by his predecessor.

One of the loans Rahim is asked to finalize is a home improvement loan. After reviewing the loan, Rahim can see the
appropriate security is in place and that this is a loan that ATB Financial should grant. Then he realizes the customer

requesting the loan is his sister-in-law.

Even though the loan application is sound and warrants approval, Rahim recognizes it is a conflict of interest to approve
aloan for a family member; therefore, he approaches his leader to reassign the account to another team member.

DID YOU KNOW...

Making a deposit to your sister-in-law’s account, checking the balance of your account through SAP, withdrawing cash
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